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1. OBHOIME INOJOXEHUSA

1.1.  Hacrosuiee Ilonmoxenue paspaborano B coorBercTBUEe ¢ PenepanbHEM
3axonom PO ot 28.12.20131. Ne 442-03 «06 ocHOBaX CONMANBHOTO OGCTYKHMBAHIA
rpaxas B Poccuiickoit Pepepanuu», HannoransusiM crangapTom Poceuiickoil ®epeparuu
FOCT P 52887-2018 «Yeayry neTaM B OpraHu3alidsX OTABIXA H O3IOPOBICHUN, YCTaBOM
DI'VITI «FBCY Ne 14», Tlonosxkernuem o JJOK «Bypesectaux»

1.2, TlomoxeHWe pernaMeHTHPYeT CoZiepKaHue U IOPSI0K MPOBENCHNIS BHYTPEHHEro

KOHTPOJIA KaueCTBa upenoctasisemsix yerayr B JOK «bypeBecTHHKY.

1.3. Tlopsnox npoBefeH#s BHYTPEHHETO KOHTPOs KauecTBa NPeAOCTaBIIeMbIX YCIYT
B JIOK «bypesecTHux» - NpoLecc MONYyHYeHHS U NepepaboTKH HHGOPMAIMM O XOXe |
pe3yJibTarax BOCHHUTATENEHOH H O3[OPOBHTENBHOM paloThl, colepXaHus M OPraHM3AI[UM
pexuma paboTel B JIOK «BypeBecTHHK» ANA OPUHATHS Ha 3TOH OCHOBE YIPABIEHYECKOro
peIIeHus.

1.4. TlonoxeHne © NOpANKE NPOBEACHHA BHYTPEHHErO0 KOHTPONS KadecTBa

npenoctapigeMlx yoIryr B JIOK «bypeBecTHUK) yTBEpIKAaeTCs HAYAILHUKOM.

2. DOEJH ¥ 3AJAYM KOHTPOJISI KAYECTBA

2.1. lleapto BHYTPEHHETO KOHTPOJS KauecTBa ABJETCS CO3NAHHE HEOOXOIAMEIX
YCIOBHH TapaHTUPOBAHHOIC YJOBICTBOPCHHS 3alpoCOB moTpebuTesel, MOBBIICHNE
Ka4ecTBa U 3QMEKTUBHOCTH YCIyr HA BCEX CTAIMAX MX NPENOCTABICHUS, IPeLyIpexKIeHIe
BO3MOXHBIX OTKIIOHEHUH 0T 3aaHHBIX TpeOOBaHMH K 9THM YCIIyTaM.

2.2, 3amaduu BHYTPEHHETO KOHTPONS:

- HOCTIDKGHHE M TOANCPXKAHME YPOBHA KadecTBA YCIYI, COOTBEICTBYIOHMIETO
TpeGOBaHHAM HALUMOHATBHEIX CTAHIAPTOB, HHEIX HOPMATHBHEIX IPABOBBIX JOKYMEHTOB,

-  OCYHIeCTBIEHME S(Q(EKTHBHOIO KOHTPOJA 32 TeXHMUYCCKHMHE, OpraHH3alMOHHBIMY,
- KaJpOBBIMH BOIIPOCAMH, BIHAIOIIKMH Ha KA4ECTBO IPEJOCTABINEMBIX YCIIYT;

- TIPEOoTBpamieHMe W YCTpaHeHHe JIFOOBIX HECOOTBETCTBUH NPEXOCTABISEMBIX YCHYT
HIPEABABIAEMBIM K HUM TPeOOBaHHMSAM;

- BHpaboTka  KOPPEeKTHUPYIONIMX  JEHCTBHI, HAUpaBNEeHHBIX HA  YCTpaHEHHE
HEOCTATKOB, BEIABICHHBIX B XOAE OCYMIECTBICHNS KOHTPOJIS, C LIENBI0 COBEPINEHCTBOBAHMA
KayecTsa MIPEeJOCTABIISEMBIX YCIYT.

3. OPIAHMBAIIMOHHAS ®OPMA KOHTPOJIS

3.1. Obbexrrl, NOATEKALIYE BHYTPEHHEMY KOHTPOIIO:
- youyrs, obecneunBaromiye G1aronpuaTasie u §e30nacHbie YCIOBUS XU3HEIEATENBHOCTH
nere;
-  MEIUUMHCKUE YCIYTH;
- TICHXOJOIMYECKHUe YCIIyTH;



- TIpaBOBBIE YCIIYTH,

- YCIIYTH KYJNbTYPHO-AOCYTOBOH AESATEIBHOCTH,

- yciryru B cpepe Gu3HyecKoli KyJbTypHl U CIIOPTE;

- TYPHCTCKHE ¥ SKCKYPCHOHHBIS YCIVTH;

-  HWH(OPMaHMOHHLIC YCIYTH;

- TPaHCIOPTHEIE YCIYTH.
3.2. MeToIbl KOHTPOI:

- HaOmoneHHe;

- AHKETHpPOBAaHUE;

- TECTHPOBaHIE;

- COIHANBHBIN OIIPOC;

- U3y4YeHUe NOKYMEHTAIHH;

- MOHHTOPHHI 00pa30BaTe/IbHO-BOCIUTATELHON eI TeNbHOCTH,

- HU3YYCHHUE Pe3YNLTaToOB COBMECTHON TBOPYECKOM AeATENBHOCTH.
3.3. Bunsl KOBTpOS:

- UPeABapUTEHBHBIA KOHTPOIL: OCYIIECTBIAETCS O Hadalia BBIIONHEHHS PaboThl U
Aa€T BO3MOMKHOCTh OLICHUTDH CYUISCTBYIOLIME OPTaHU3aUOHHEEIe, KaJ[POBEIE, METOIUYECKUE,
BOCIUTATENBHBIE W O3/IOPOBUTENBHBIE PECYPCHI, CTENEHB HX TOTOBHOCTH K IPEACTOSIIEH
JeATENHHOCTH,

- TeKyIIMH KOHIPOJNB! DNPOBOIAMTCS HEMOCPENCTBEHHO B  XOJE  peanMs3alHn
HCATCABHOCTH, HAaNpPaBNeH Ha aHanu3 3(QQEeKTUBHOCTH OTLENBHBIX JTAOB, ACHEKTOB,
CTEIEHY peau3alliil KOHKPETHBIX 3ajad, OLUEHKH JelicTBuif paboTHHKoB. Moxer GHITh
OTIEPATUBHBIM M CHCTEMATHYECKIM.

- WTOTOBBIA KOHTPOMb: JaeT MHGOPMALMIO O JOCTHIHYTHIX pe3yJbTaTax, MO3BOJSET
BBISIBUTE HOTIOKHMTEABHBIC U OTPULATENLHBIE CTOPOHEI JEATENBHOCTH, ONPEACNATh IyTH
AaNbHEHIIEro PasBUTHS K COBEPHICHCTROBAHMS KAUECTBa IIPENOCTABIIEMBIX YCIYT.

3.4. ®OpPMBI IIPOBENEHHA BHYTPEHHETO KOHTPOIIS:
- IIePCOHANBHEBIN;
- (bpoHTANBHBI.
3.5.Opranusanus IpPOBEPKHM COCTOSHHS JHOGOTO M3  BOTIPOCOB COJlepIKaHNA
IPOBEICHM BHYTPEHHETO KOHTPOJIS KA4eCTBA COCTOHT U3 CIEAYIONINX 3TAHOR:
- Onpene/ICHUE LE KOHTPOJI,
- ompenenenie 00bEKTOB KOHTPOIIS;
- COCTaBJIEHHE IUIAHA TIPOBEPKH;
- BEIOOpP GOPM B METO/OB KOHTPONS;
- KOHCTaTalus (PakTHIeCKOro COCTOSHUSA A,
- OOBECKTUBHAS OIEHKA YTOr0 COCTOSHMU,
- BBIBOJIBI, BBITEKAIOLIME U3 OLICHKH;
- POKOMCHIALHH WIH T[PCMTOXKECHMS [0 COBEPIUEHCTBOBAHHIO [EATENbHOCTH MU
YCTPAHEHHUIO HEJIOCTATKOR;
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- OIpejeleHHe CPOKOB [ THKBUJALIMHE HEJOCTATKOB U IIOBTOPHOIO KOHTPOJIA.
3.6.BHyTpeHHMH KOHTPONS Kd49eCTBA NPENOCTABISEMEIX VCIYT OCYHICCTBISET
HadanbHUK JOK «BypepecTHHK» WM co3faHHas IS 3THX Heied KOMHCCHA. B KauecTse
IKCHEPTOB K YHACTHIO B KOHIPOJIE MOTYT MPHBIEKAThCH CTOPOHHHE (KOMIIETEHTHEIE)
OPraHM3alty U OT/IeNBHbIE CICHHaNUCTEL
3.7. OcHOBaHMS AT IPOBEJCHUS KOHTPOJIS:
- IIJI3HOBBIA KOHTPOIIb;
- TpOBepKa COCTOSHUS Hell A TOATOTOBKH YIIPABIEHISCKUX PEIeHuni;
- ofpaluenue GUIMYECKUX U IOPHIHYECKHUX JHI [0 NOBOJY HAPYINEHHH YCTAHOBJIEHHBIX
HOPM B HPOIIECCe OKa3aHU YCIIYI.

4. IOKA3ZATENY, ONIPEAEJSIIOIIHUE OB bEM U KAYECTBO
IMPEJOCTABJSEMbBIX YCIIYT

Yeayrn, ofecrieynparomiue  GraronpudaTHbIE #  0e30NACHBIE  YCJIOBHA
RU3HEACATeIbHOCTH AeTel: pasMeIleHne JeTel B XKIIbe, OTBEYAIOINEe [OCYAAPCTBEHHBIM
CaHUTapHO-IMUACMHYECKUM TpeOOBAHMAM, MpaBwiIaM MNOXAPHOH 0E30HacHOCTH |
NpoQuIaKkTUKK TpaBmarH3Ma;, obecnedenne HeOOXOmUMON Mebelblo, NMOCTETBHBIMA X
ApYyTHMH HNPHUHAIEKHOCTAME; OPeNOCTABIEHWE BO3SMOXHOCTH [isi COONIOACHHS HOPM
JTHYHON THTHEHE]; IIPEJOCTAaBICHUE TIONHOLEHHOIO THTAHUA.

MepauuHCcKHe  yCuOyrM:  OKasaHHe — MOIMIMHCKON  [OMOINM,  IIPOBEICHHE
AMHAMUYECKOr0 HABIFONCHHS 33 COCTOSHHEM 3I0POBBS [eTell, OPraHwW3alHs CaHUTAPHO-
IPOCBETHTENBCKOY PAbOTEHL, POBENEHHE MEPOTIPHATHI 110 HPOQIIIAKTHKE TPaBMATH3MA.

Hcuxonordyeckre yeJayra: peannsalus HporpaMMEbl ICHXOMOTO-11e1aroOrHIecKoro
CONPOBOXICHUS JeTedl # MOAPOCTKOB, KOPPEKIHOHHO-PA3BMBAIOMIEH IIPOTPAMMBL 1
TPOTrpaMMbl COUHAIBHOR peabuiuTaliiy 0 COUMANM3ALME deTed, HAXOAAIMXCS B TPYIHOH
~ KH3HEHHOW CHTYaLUH; NPOBeAcHUE NPOGHIAKTHIECKOH paboThl ¢ TIENBI0 IPEAOTRPALIICHNS
HEraTUBHBIX ~ MCHXONOTMYECKHX  (JaKTOpOB, IICHXONOIHYECKOe  KOHCYILTHPOBAaHMUE,
NPOBELCHNE 3aHATUH 110 HANAKUBAHHIO MEXIINYHOCTHRIX B3AUMOOTHOIHEHIH B KOJIIEKTUBE.

IIpaBoBbie ycayru: opopMIeHHE NOKYMEHTOB Il OBS3aTENBHOIO CTPAXOBAHYS
JeTel Ha MePUOJ UX IPeDRIBaHUA B YUPEXKACHUH OTABIXA U 030POBICHHUSL.

Yenyra KyabTYpHO-JOCYTOBOM 2eTeNLHOCTH: NPEAOCTABICHHE BO3IMOXKHOCTH
y4acTsi B KyJIbTYPHO-MACCOBBIX MEPONPHATHAX, IPENOCTABICHUE WIP M HIPYLIEK,
COOTBEICTBYIOIIMX  BO3pacTy ferel, obecnedeHMe WX KHWUIAMH K IKypHATAMH
NIO3HABATCNBHOTO U Pa3BJIeKaTENBHOTO XapaKkTepa, OPraHu3alys U POBEAEHHE IIPa3IHIKOB
U TUCKOTEK.

Yeayrn B chepe ¢duspuecko KyabTypel ¥ CHOpPTa: NPOBEIEHNE YTpeHHeH
TUMHACTHKY 1 3aHATHH 110 obme#l $pusuieckolf MOATOTOBKe; MPEAOCTABNEHHE CHOPTHBHEIX
IAOA/IOK ¥ CHIOPTHBHOI'O MHBEHTAPS I MPOBEAEHHs CIIOPTHBHEIX M.

Typuctexue m sxexypeuonnbie yeuyra: o0yyeHue AeTefi OCHOBaM TYPHCTCKHX

HAaBBIKOB M HABLIKOB IIOBEICHUA B SKCTPCMAIBHBIX CUTYaLIHAX, OpraHu3anus u NpoOBCHCHUE
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TYPACTCKUX IIOXOMOB M IKCKYPCHIA,

HugopmMaunonuple yCeayru: NpefoCTaBICHHE CBOEBPEMEHHON M JOCTOBEPHOI
MH(OPMAIMY [EPEYHEe NPEJOCTABINEeMBIX YCIYT, IOPSAKE W YCIOBUAX MX TPeIOCTaBICHH,
FapaHTHHHBIX 00s3aTeNbCTBAX YUPEHK NCHIS.

Tpancnopraeie yeayra: obecneueHde TpaHCHOPTHHIX TIEPERO3OK AeTell IIpH 3ae3e
¥ BBIC3NIE JIETeH, IOCTaBKA feTel B MEIHLMHCKHE YIPEKISHHS B Clydae HeOOXOIMMOCTH.

5. HTOrH U PE3YJIbTATBHI KOHTPOJIA

5.1. PesynsraThl NpoBepKM OQGOPMISIOTCS B BUJE AHANHTHYECKOH CHpABKH, B
KOTOPO# YKa3bIBACTCA:
- 1Llelib KOHTPOJIS,
- CpOKH;
- COCT2B KOMHCCHH,
- Kakasg paboTa IpOBE/ieHa B IIPOLIECCE IIPOBEPKH;
- KOHCTartalus (HaKTos;
- BBIBOJBL
- PEKOMEHAAMH MIH NpeIIoKe N,
- JaTa U [OANHCE JIAIE, OTBETCTBEHHOIO 33 OCYTIECTBIIEHHE KOHTPOMIA.

5.2.Tlo Wroram OpoBefeHWs BHYTPEHHErO KOHTPONS KAYeCTBA HPEe/IOCTABISEMBIX
yeayr B IOK «bypeBecTHHK» B 3aBHCHMOCTH OT €0 (OPMBI, NENel U 34724, a TaK e C
YHETOM DEANBHOTO HOMOKEHUs el IPOBOAATCS 3ace/laHWs MEHarorMyYecKoro COBETa,
NPOM3BOACTBEHHBIE COBEHIAHUA, paboude COBELAHMA C [ICHATOTHYECKAMH UM
TEXHUYECKUMH PabOTHUKAMH.

5.3. Hauamprux JIOK «BypeBecTHMK» [0 pesynbTaTaM NpPOBENEHMS BHYTDEHHETO
KOHTPOJIS KaYeCTBA IPENOCTABIIEMbIX YCIYyT IPHHUMAET PeIeHs:
- - 00 u3JaHWK COOTBETCTBYIONIETO NIPUKa3a,;
- O NPOBEJICHHH IIOBTOPHOIC KOHTPOJIS;
- O NPHUBICYEHHH K AHCLUHINIHHAPHON OTRETCTBEHHOCTH PAOOTHHKOB;
- O TIOOLUPSHUAM PabOTHUKOB,
- VHBIE PEINEHHS B IIpejenaX CBOSH KOMIIGTEHIIYH.

6. SAKJIFOYUTEJBHBIE IOJOXEHUSA

6.1. Hacrosmee IlonoxeHue BCTymaeT B CHIY ¢ MOMEHTa €ro0 YTBEPKACHUS
nauaneaurkoM HOK «bypepectrux».



